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Communication changes are common following brain injury. Communication problems following mild 

brain injury may include difficulty with understanding and processing spoken language, finding words 

and organizing thoughts, speaking clearly or interacting socially. 

Quick tips to help with adjustment to changes in communication: 

Understanding and Processing Information 

 Eliminate or reduce background noise 

 Repeat information out loud to help with understanding 

 Ask people to repeat, rather than rephrase information when you are having a hard time 

hearing 

 If you are certain you have heard the words but you do not understand the meaning, then 

ask people to rephrase 

Word Finding and Thought Organization 

 Eliminate the stress of communication – when talking, try to sit down and use strategies to 

help you stay calm  

 Plan and organize what you want to say prior to going to a meeting or appointment 

 Word Finding Strategies: when you get stuck and can’t get the word out, try to describe it, 

give the listener clues or hints, or try to think of another way to say the same thing  

Speaking Clearly 

 Take a deep breath before speaking 

 Sit or stand upright with your shoulders back 

 Slow your speech and over-articulate 

 Give yourself time to gather your thoughts and plan what you will say in stressful situations 

Social Communication 

 Look at people’s faces and keep good eye contact 

 Finish a thought or idea before changing the topic 

 Take turns speaking and listening 

 Pay attention to how words are said, not just what words are said 

 Speak up for your needs,  by being assertive, not aggressive 

 Know when help is needed and be willing to ask for it and accept it 

How to Help Your Loved One: 

 Ask simple yes and no questions if they appear frustrated with communication 

 Speak slowly and respectfully 
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 Allow them to take breaks 

 Provide support but be careful not to speak for them 

 Get support 

 Participate in treatment training sessions and carry over instructions 

 Know the personal triggers impacting communication and thinking 

 


